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These Terms and Conditions:

(a)  apply if you have an account (including without limitation 
any current account, savings account, foreign currency 
account, internet banking account and any other account 
held from time to time with Banque Transatlantique S.A);

(b)  explain our obligations to you and your obligations to us; 
and

(c)  apply to our products and services provided to you in the 
United Kingdom.

Please read these Terms and Conditions carefully and retain 
them for future reference.

We have tried to express these Terms and Conditions in 
language that is easy to understand, but there may be technical 
terms that you are not familiar with. Please do let us know if you 
would like an explanation of the meaning of anything contained 
in these Terms and Conditions.

About us

Banque Transatlantique S.A is authorised by the Autorite de 
Controle Prudential et de Resolution (the French supervisory 
authority) and the Autorite des Marches Financiers (the French 
Financial Markets Authority) and subject to limited regulation by 
the Financial Conduct Authority. Details about the extent of our 
regulation by the Financial Conduct Authority are available from 
us on request (FCA registration number 456156). Our principal 
place of business in the United Kingdom is at Finsbury Circus 
House, 15 Finsbury Circus, London EC2M 7EB.

GENERAL CONDITIONS

1. INTRODUCTION

1.1 Your agreement with us is contained in:

 (a) these Terms and Conditions;

 (b)  any additional conditions in respect of a particular 
product or service that we may agree between us; 
and

 (c) the application form or forms you have signed.

1.2  The additional conditions include our charges and 
interest rates tariff, notice periods, minimum or maximum 
balances and other terms which are specific to a 
particular account or service. We will provide you with 
additional conditions when you apply for a new product 
or service. 

1.3  In the event of inconsistency between terms and 
conditions that refer to a specific product or service  
and these Terms and Conditions, the terms and  
conditions referring to the specific product or service  
will take precedence.

1.4  In these Terms and Conditions you and your includes all 
account holders or joint account holders and any person 
you authorise to give instructions on your behalf. We, us 
and our mean Banque Transatlantique S.A, and Banque 
Transatlantique Group means us, our parent company 
and any companies in our group (within the meaning of 
the Financial Services and Markets Act 2000).

1.5  No one else apart from you will have any rights under  
the Contracts (Rights of Third Parties) Act 1999 or be 
able to enforce or to enjoy the benefit of any of these 
Terms and Conditions.

2. CONTACTING EACH OTHER

2.1  We may contact you by post, telephone or computer 
(which in these Terms and Conditions includes the 
internet and any form of electronic message made by 
any type of electronic device) using the latest address, 
telephone number or electronic mail address you have 
given us. It is your responsibility to ensure that we have 
your current contact details. We will continue sending 
information to you at the last known address we have 
for you. You must inform us of any change of details and 
if you do not inform us promptly of a change to your 
details, the security of your information could be put  
at risk.

2.2 You can use the following details to contact us:

  Banque Transatlantique S.A 
Finsbury Circus House 
15 Finsbury Circus 
London 
EC2M 7EB

  Telephone: +44 (0) 203 618 9752 
E-mail: btlondres@banquetransatlantique.com

2.3  We may record or monitor telephone calls and monitor 
electronic communications (including e-mails) between us 
so that we can check instructions and make sure that we 
are meeting our service standards.

3. GIVING US INSTRUCTIONS

3.1  You can give us instructions in writing or by post. 
Instructions by telephone or by computer (including 
e-mail) can only be accepted if a prior arrangement  
is in place.

GENERAL BANKING TERMS AND CONDITIONS
PERSONAL ACCOUNTS (THE ‘TERMS AND CONDITIONS’)
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3.2  Before we can act on instructions given to us by 
telephone or computer we will agree security procedures 
with you. Security procedures may for example include 
the use of a password, security keys and questions, 
personal identifier(s), codes, Personal Identification 
Numbers (PINs) or encryption devices which may be 
changed by agreement from time to time in the future.  
In some circumstances, we will need to telephone you  
to confirm your instructions before we act on them.

3.3  We will require certain key information from you when 
you instruct us to make a payment order to allow us to 
route such payment to the correct destination. For UK 
payments in sterling this will include the sort code and 
account number of the beneficiary account, for SEPA 
payments the IBAN of the beneficiary and for other 
international payments it will include the BIC and IBAN. 
In making a payment, we will use and rely only on the 
key information supplied. If this key information is wrong, 
we will not be responsible to you or the recipient for 
failure to credit the recipient’s account or any resulting 
loss of funds. This applies even if you have supplied other 
information such as the recipient’s name.

3.4  We may not be able to change or cancel an instruction 
you give us because we star t processing instructions 
when we receive them. If we are able to cancel your 
instruction we will advise you and we may charge for 
the cancellation. Where we are unable to cancel your 
instruction and such instruction is processed, we will 
make a charge on the transaction as set out in our tariff.

3.5 We can act on instructions given:

 (a)  in a document or other instruction bearing your 
original signature(s); or

 (b)  by telephone or computer, whether or not they  
were given by you, as long as we have followed 
security procedures.

3.6  We reserve the right to take additional security measures 
before acting on instructions from time to time. As long 
as we have followed your instructions correctly, we can 
deduct the amount of any payment from your account. 
We may rely on any information quoted in an instruction 
as correct.

3.7  If you give us an instruction by telephone or computer 
we can ask you to confirm it in writing but may star t 
processing each instruction immediately.

3.8 We can refuse to act on any instruction if:

 (a)  we have a good reason for thinking that you did not 
give us the instruction;

 (b) the instruction is not clear or is incomplete;

 (c)  we believe that by carrying out the instruction we 
might break a law, regulation, code or other duty 
which applies to us; or

 (d)  we reasonably believe that carrying out the 
instruction may damage our reputation.

3.9  We may apply financial and other limits to telephone 
and computer instructions from time to time. Wherever 
possible we will give you notice, but we may vary these 
limits at any time with immediate effect. We will tell you  
if your transaction exceeds any of these limits.

4. SECURITY

4.1  You must do all that you reasonably can to make sure that 
the security procedures are kept secret at all times and 
take steps to prevent unauthorised use of the security 
procedures. You must not give details of the security 
procedures to anyone else or let anyone else use your 
security procedures. Try to remember any code or PIN 
and destroy any notification as soon as you receive it. 
Any security-related device must be kept physically 
secure, which includes making sure that security details 
are not kept in any form (including by browser or any 
other software) in such a way that anyone using the same 
device can go through the security procedures using 
stored details.

  We will never contact you by e-mail asking you to provide 
or confirm any personal information, telephone details or 
PIN numbers.

4.2  If you think someone else may know any of the security 
procedures, if the security procedures have been 
breached or if there has been or you suspect that there 
has been unauthorised access to your account you must 
tell us as soon as you can by telephoning us and speaking 
personally to a member of staff. 

4.3  You agree to check carefully your records of transactions 
and statements of accounts and inform us immediately if 
you become aware of any discrepancy.

4.4  Where you have acted fraudulently, you will be liable for 
all unauthorised transactions on your account. Where, 
through intent or gross negligence you have failed to 
comply with these Terms and Conditions you will be liable 
for all transactions on your account up until the time you 
notify us. You will not be liable for losses, except where 
you have acted fraudulently, where we have failed at any 
time to provide appropriate means of notification. 

4.5  Where there is no fraud and you have acted with 
reasonable care you will only be liable for unauthorised 
transactions on your account up until the time you notify 
us and to a maximum of £50.

  We will do all that we reasonably can to prevent a  
breach of security resulting in unauthorised access to your 
accounts and the information we hold about you. As long 
as you have not breached condition 4.1 we will, subject 
to condition 4.4, accept liability for any loss or damage to 
you resulting from any breach of security of our systems. 
To help prevent any security breach you should also read 
and follow any security procedures we may advise from 
time to time.



| PAGE 4 | GENERAL BANKING TERMS AND CONDITIONS | PERSONAL ACCOUNTS

4.6 We may remove, terminate, suspend or reduce:

 (a)  access to your account using our computer and/or 
telephone banking services; and

 (b)  any of the services we make available to you as part 
of our computer and/or telephone banking services, 
without giving you notice, if we consider there is a 
security risk or risk of money laundering or fraud or 
criminal activity.

5.  OUR LIABILITY TO YOU AND YOUR LIABILITY 
TO US

5.1  Conditions 4.4, 4.5, 4.6, 18 and 19 set out situations in 
which we may have a liability to you. In relation to any 
other loss suffered by you:

 (a)  We will not be liable for losses or costs caused by 
abnormal and unforeseeable circumstances outside 
our control which would have been unavoidable 
despite all efforts to the contrary, including delays 
or failures caused in whole or in part by the action 
of any government or government agency, industrial 
action (whether involving our staff or not) or 
problems with systems or networks.

 (b)  If we are entering into this agreement with you 
as a personal customer, we will not be liable for 
any business losses you suffer, including any loss of 
business, loss of good will, loss of opportunity or loss 
of profit.

5.2  If you break any of these terms, we shall be entitled to 
claim from you any losses or costs that we incur as a 
result of your breach. These include, but are not limited 
to, the costs of tracing you, notifying you of the breach, 
communicating with you about the breach and enforcing 
payment of any amount due to us. Our entitlement 
to claim such losses from you is in addition to our 
entitlement to recover from you any monies that you 
already owe us (such as any fees for our services that  
you have not yet paid).

5.3  You will all be liable for any amounts owing on joint 
accounts, including overdrafts and loans. We may recover 
such amounts from one or all or any combination of joint 
account holders regardless of which one(s) incurred the 
liability. In legal terms, this means that each joint account 
holder will have joint and several liabilities.

6. USING INFORMATION ABOUT YOU

6.1  Subject to the terms of this condition 6, we will treat 
all your information as private and confidential. Banque 
Transatlantique SA shall be the data controller for the 
purposes of the Data Protection Act 1998 (the ‘Act’) 
(or equivalent legislation as applicable). Our nominated 
representative for the purposes of the Act is our Data 
Protection Officer from time to time.

6.2  In order to provide you with the products and services, 
we need to collect, use, share and store personal and 
financial information about you (your information).  
This includes information which we:

 (a)  obtain from you or from third parties, such as 
employers, joint account holders, credit reference 
agencies (who may search the Electoral Register), 
fraud prevention agencies or other organisations or 
other parties associated with you, when you apply for 
an account or any other product or service, or which 
you or they give to us at any other time; or

 (b)  learn from the way you use and manage your 
account(s), from the transactions you make such as 
the date, amount, currency and the name and type of 
supplier (e.g. supermarket services, medical services, 
retail services) and from the payments which are 
made to your account.

6.3  Where you provide personal and financial information 
relating to others (e.g. dependants or joint account 
holders) for the purpose of opening or administering  
your account, you confirm that you have their consent  
or are otherwise entitled to provide this information to  
us and for us to use it in accordance with these Terms 
and Conditions.

6.4  We and other companies in the Banque Transatlantique 
Group will use your information to manage your 
account(s), give you statements, provide our services  
and respond to requests for information from you,  
for use for assessment and analysis purposes (including 
credit and behaviour scoring, statistical purposes and 
market and product analysis), prevent and detect fraud, 
money laundering and terrorist financing and other crime, 
carry out regulatory checks, meet our obligations to any 
relevant regulatory authority and to develop and improve 
our services to you and other customers and protect 
our interests. It may also be used for debt tracing, claims, 
assessment and verifying identity.

6.5  We and other members of the Banque Transatlantique 
Group will use your information to inform you by letter, 
telephone, e-mail and other electronic methods, about 
products and services (including those of others) which 
may be of interest to you. We may also share your 
information with Raphaels Bank, our card issuer and also 
with selected third parties for marketing purposes. If you 
do not want us to contact you about any such products 
or services or to share information with selected third 
parties, you should write to us.
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6.6  We may share your information with other companies in 
Banque Transatlantique Group and our partners including 
our service providers and agents (including their  
sub-contractors) and anyone to whom we may transfer 
our rights and obligations under these Terms and 
Conditions (who may be located in countries that might 
not have equivalent laws in place to protect information 
relating to you). We may share your information for 
such purposes including but not limited to: processing 
of instructions and generation of confirmation, advices 
and statements; maintenance of accurate ‘know your 
customer’ information; the operation of control systems; 
the operation of management information systems, if we 
have a duty to disclose it, if in compliance with relevant 
law and regulation, in the management of your account or 
for legitimate business purposes.

6.7  If we transfer your information in accordance with these 
Terms and Conditions to a person, office, branch or 
organisation located in another country, we will make sure 
that they agree to apply the same levels of protection 
as we are required to apply to your information, in 
accordance with the standards required by UK regulatory 
bodies, and to use your information strictly in accordance 
with our instructions. If you give us false or inaccurate 
information and we suspect fraud, we will record this.

6.8  We and credit reference and fraud prevention agencies 
will share your information. We and other organisations 
may access and use this information to make credit 
assessments and to prevent and detect fraud, money 
laundering and other crimes. If you give us false or 
inaccurate information and we suspect fraud, we will 
record this and will, where appropriate, send this to the 
fraud prevention agencies or other authorities.

6.9  When considering applications and where appropriate 
from time to time during your relationship with us, we 
will make searches about you at credit reference agencies 
who may supply us with credit information for use in 
assessment of credit products and services, and in respect 
of all products and services other information which may 
include information from the Electoral Register, for the 
purpose of verifying your identity. The agencies will record 
details of the search type, credit or identification, whether 
or not the application proceeds. Information held about 
you by the credit reference agencies may already be 
linked to records relating to your partner or members 
of your household where a financial association has been 
created. Any enquiry we make at a credit reference 
agency may be assessed with reference to any associated 
records. This association will be taken into account in all 
future applications by either or both/all of you and shall 
continue until one of you applies to the credit reference 
agencies and is successful in filing a disassociation. Another 
person’s record will be associated with yours when:

 (a) you make a joint application;

 (b)  you advise us of a financial association with another 
person; or

 (c)  if a credit reference agency has existing linked or 
associated records.

6.10  We do not give your information to credit references 
agencies save where we are required to do so by law.

6.11  You agree that we may provide any documentation or 
information in relation to your account to HMRC and 
that they may be obliged to share this information with 
overseas tax authorities in accordance with the provisions 
of law, legislation or regulation of the UK. We will not be 
liable to you for any loss you may suffer if we disclose 
information in accordance with our legal obligations. 

6.12  Even if you do not consent to us passing information  
to credit reference agencies, we may tell them if you 
default on a payment due to us, provided that we tell  
you 14 days in advance to allow you to make payment 
and prevent your information being passed in this way.

6.13  From time to time in order to carry out certain services 
(including for example the provision of payment cards) 
we may need to appoint third party organisations to 
provide certain operational services. We may provide 
your personal data to these organisations provided that 
sufficient data protection and confidentiality measures  
are in place.

6.14  We will retain a copy of any documents and information 
obtained for the purposes of complying with customer 
due diligence requirements under applicable law 
including any records in respect of a transaction which 
is the subject of customer due diligence measures or 
ongoing monitoring to enable the transaction to be 
reconstructed, for a period of five years after the end of 
the business relationship or transaction. Upon expiry of 
that five year period we shall delete such documents and 
information unless we are required to retain such data 
under applicable law or for the purposes of any judicial 
proceedings, or you have given your express consent 
to the retention of such data, or we have reasonable 
grounds for believing that the data needs to be retained 
for the purpose of legal proceedings.

6.15  If we are asked to give a banker’s reference to a 
third party about your ability to undertake a financial 
commitment, we will request your written permission 
before we give the reference.

6.16  You have the right to request personal data that we 
hold relating to you in accordance with applicable Data 
Protection Legislation. You can ask for a copy of the 
information we hold about you by writing to us. A fee 
will be charged for this service. We can also provide the 
contact details of credit reference agencies if you wish to 
find out what information they hold about you.

6.17  We will not use your information for any other purpose 
other than as outlined in these Terms and Conditions.

6.18  Your express consent will have been sought to allow 
us to use your information for all purposes other than 
operating your account, passing details of default by you 
to credit reference agencies, dealing with law enforcement 
agencies and satisfying our legal obligations. If you wish 
to withdraw your consent, you may do so at any time by 
contacting us.
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6.19  To ensure that we carry out instructions accurately, to 
help us to continually improve our service and in the 
interests of security, we may monitor and/or record  
your telephone calls with us. In the interests of security, 
we may use CCTV recording equipment on our premises 
to monitor and collect images of you and any recordings 
of your voice. All recordings are our sole property.

6.20  Please be aware that we will also disclose your 
information without your permission if:

 (a)  We are legally compelled or if it is in the public 
interest to do so; or

 (b)  It is in our interest to do so (for example to protect 
us from fraud or to recover loss).

7. CHANGING THESE TERMS AND CONDITIONS

7.1  We may change these Terms and Conditions at any  
time by giving you at least 2 months’ advance notice  
of any changes.

  We will tell you about any changes by sending you 
written notice by post or computer or putting messages 
on your statements.

  Where we make a major change or several minor 
changes, we will provide you with revised Terms and 
Conditions or a summary of the changes.

  If you do not accept the changes(s), please see clause 24.6. 
If we do not hear from you before the change(s) come(s) 
into effect, then you will be deemed to have accepted it/
them and it/they will also take effect on that date. We may 
also agree separate terms with you in writing.

7.2  Condition 7.1 will not apply to any change in interest rates 
where changes are based on changes in the reference 
interest rate (currently the Bank of England Base Lending 
Rate) that your interest rate is based on (the reference 
rate will be disclosed in the terms and conditions of the 
relevant product) or where the changes in interest rates 
are in your favour. Such changes will be applied immediately 
with details being shown on the monthly statement.

8. COMPLAINTS AND REDRESS

8.1  If we do not deliver the standard of service you expect 
or if we make a mistake, please let us know. We will then 
investigate the situation and, if necessary, put matters 
right as quickly as possible and take steps to avoid a 
recurrence. If you remain dissatisfied and wish to make a 
complaint we will tell you how to do this and what to do 
if you are not happy with the outcome. Our staff will help 
you with any questions you have.

8.2  Banque Transatlantique S.A’s UK activities are covered 
by the Financial Ombudsman Service. If you want to 
complain you may do so in person, in writing, by post, 
email or by telephone. Details of our complaints handling 
procedures are available on request. If we are unable to 
resolve your complaint, you may contact the Financial 
Ombudsman Service at Exchange Tower, London,  
E14 9SR. Telephone: 0800 023 4567 (calls to this number 
are normally free for people ringing from a ‘fixed line’ 

phone, but charges may apply if you call from a mobile 
phone) or 0300 123 9 123 (calls to this number are 
charged at the same rate as 01 or 02 numbers on mobile 
phone tariffs). These numbers may not be available from 
outside the UK – so please call +44 20 7964 0500  
if you are phoning from abroad. You can also  
email: complaint.info@financial-ombudsman.org.uk; 
website: www.financial-ombudsman.org.uk.

8.3  Banque Transatlantique S.A is a member of Fonds de 
Garantie des Dépôts et de Résolution (the Scheme). 
In the event of our default or insolvency, you may be 
entitled to payments under the Scheme. Most depositors, 
including individuals and small firms, are covered. The 
Scheme covers deposits made with the offices of Banque 
Transatlantique S.A. Further details of the Scheme are 
available upon request or from Fonds de Garantie des 
Dépôts et de Résolution – FGDR 65, rue de la Victoire – 
75009 Paris – France telephone +33 1 58 18 38 08.

9.  THE PAYMENT SERVICES REGULATIONS 2009 
AND THE FRAMEWORK CONTRACT

9.1  These Terms and Conditions, excluding conditions 6, 14.2 
and 22.7, represent the Framework Contract between us 
for the purposes of the Payment Services Regulations 2009.

9.2  The duration of the Framework Contract will be as 
agreed between the parties.

9.3  The Framework Contract may be terminated by either 
party giving notice to the other, in accordance with the 
Framework Contract.

10. GENERAL INFORMATION

10.1  At any time during our contractual relationship, you can 
request a copy of these Terms and Conditions which 
constitute the Framework Contract (see condition 9.1).

10.2  These conditions are governed by the laws of England 
and the courts of England shall have exclusive jurisdiction 
over any dispute arising under them.

10.3  We will write and communicate to you primarily in 
English although we may from time to time, and at our 
discretion, communicate with you in French.

10.4  If we choose not to exercise rights against you 
immediately we can still do so later.

10.5  If any provision (or part of a provision) of these Terms 
and Conditions is found by any court or administrative 
body of competent jurisdiction to be invalid, 
unenforceable or illegal, the other provisions will  
remain in force.

10.6  We may at any time assign or otherwise transfer all or 
part of our rights under these Terms and Conditions 
(including our right to any payment from you) and 
may disclose to any person to whom we may assign or 
transfer those rights such information as is reasonably 
necessary for that purpose. You may not assign or 
otherwise transfer your rights under these Terms and 
Conditions unless we have agreed in writing.
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CURRENT AND DEPOSIT 
ACCOUNTS

11. OPENING AN ACCOUNT

11.1  If you wish to open an account with us, we will ask for 
proof of identity and financial standing.

11.2  We must see originals of all the account opening 
documentation. If you wish to keep any original 
documents, we will take a copy and return the original 
to you. In some circumstances, at our discretion, we 
will accept notarised and legally certified true copies 
of account opening documentation, provided that such 
copies shall be less than 3 months old.

11.3  We may make enquiries about you with credit reference 
agencies. We have the right to decline to accept your 
money or your application to open an account with us.

11.4  We may from time to time consent to open an account 
(and provide a payment card) to minors between the 
ages of 11-18 subject to our right, at all times, to require 
a guarantor satisfactory to us in all respects to enter 
into an appropriate form of guarantee. We reserve the 
right to impose restrictions on both the account and any 
payment card issued to minors and all such restrictions 
will be disclosed in the account opening information and 
as provided by us from time to time.

11.5  The address that you give us or, in the case of a joint 
account, any of you gives us, will be the one to which 
all communications will be sent. You must confirm any 
change of address in writing, together with updated 
address verification as set out above, and also any change 
of name, contact phone number, or e-mail address (if this 
is how we communicate with you).

11.6  We will require you to place a minimum deposit of 
£5,000 to open an account.

12. OPERATING THE ACCOUNT

12.1  Automated withdrawals from your account (e.g. standing 
orders or direct debits) will, where possible, be debited at 
the beginning of the working day they are due provided 
that you have sufficient cleared funds in your account. 

12.2  If you maintain more than one account with us and you 
deposit funds without indicating to which account they 
should be credited, we will credit them to whichever of 
your accounts we think appropriate.

12.3  You may make transfers between any of your current and 
savings accounts by giving us your instructions in writing 
or by post. Instructions by telephone or by computer 
(including email ) can only be accepted if a prior 
arrangement is in place. We will carry out the transfer on 
the same day as we receive your instructions save where 
such instructions are received outside of banking hours 
in which case the transfer will be effected on the next 
business day.

12.4  Your account and the transactions passing through  
it may be affected by a Court Order : for example,  
a Bankruptcy Order, Freezing Order or Injunction  
Order. If so, the balance may change and transactions  
may not be processed or may be reversed.

12.5  Withdrawals of large sums of cash of £5,000 and above 
from your account will be subject to advance notice of  
2 business days.

12.6  We may notify you or seek confirmation from you of  
any withdrawals of large amounts, from your account,  
that we believe is not typical of the way you operate  
your account.

13. PAYMENT CARD

13.1  Once we have opened your account, we may, where 
agreed by us, arrange for a payment card to be issued 
to you or to any joint account holder or person named 
on the account mandate upon request. We will not issue 
a card to anyone who is not authorised to operate the 
account alone.

13.2  You must ensure that any person to whom you ask us 
to issue a card adheres to these terms and conditions in 
respect of the use and protection of that card.

13.3  You may only use your card before the expiry date  
shown thereon.

13.4  The terms and conditions governing the operation 
and use of the payment card are set out in the specific 
payment card conditions which will be provided to you  
at the time the account is opened. 

14. PERSONAL ACCOUNTS

14.1  You can authorise another person to operate your 
account. If you wish to do so, we will ask you to sign a 
third party mandate form. On joint accounts, all account 
holders must sign. You can also do this by signing a Power 
of Attorney but you should take advice from a solicitor or 
other legal adviser before doing so, particularly if you are 
resident outside the UK as the laws governing Powers of 
Attorney may differ from those in the UK.

14.2  In the event that a petition for a bankruptcy order is 
presented against you, you agree that we may refuse to 
act on any instructions whenever given by you or any 
other party to make any payment(s) out of any of your 
account(s) or to carry out any dispositions or transfers 
of any of your property or assets of any kind unless you 
have previously obtained an appropriate validation order 
from the court and set up a separate account or accounts 
in your name to which any of your future receipts may  
be credited.
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15. JOINT ACCOUNTS

15.1  In addition to condition 13, if you are opening a joint 
account with another person or other persons, we will 
ask for a specimen signature from each person.

15.2  We will (unless instructed otherwise) accept instructions 
authorising account withdrawals or other action on the 
account signed by any one of you (or the survivor of you 
if one account holder dies).

15.3  We will send the statement to the first named account 
holder, unless you tell us in writing that you each require 
separate statements. The first named account holder is 
responsible for passing information we send to the other 
account holders.

15.4  We may disclose to any of you any information we hold 
about the account. Any one of you will have the authority 
to give instructions in relation to the account. If any one 
of you tells us about a dispute between any of you, we 
may treat this as a notice of cancellation of the authority 
and thereafter require all fur ther instructions relating to 
the account to be signed by all of you. If necessary, we 
may also freeze the account.

15.5  All joint account holders should pay particular attention 
to condition 5.3 which describes their liability for actions 
taken by other joint account holders.

16.  FIXED TERM ACCOUNTS AND INSTANT 
SAVINGS ACCOUNTS

16.1  Fixed term accounts entitle you to achieve an agreed 
rate of interest over the lifetime of the deposit. Interest is 
applied to the account on maturity or as agreed. You will 
be required to place and maintain a minimum deposit in 
order to open a fixed term account. You will be told the 
applicable interest rate on the account before you open it 
in accordance with condition 20. 

16.2  If you need to withdraw money from a fixed term or 
notice account before the end of the fixed term or the 
notice period, then we may be prepared to allow this in 
some circumstances, but this is entirely at our discretion 
and you shall be liable to pay a fee in accordance with 
our tariff. You will be notified of the amount of the fee 
before you confirm that you wish to make the withdrawal. 
We will not always be able to permit early repayment 
of a fixed term account as these sums may be invested 
by us in non-readily realisable investments. We therefore 
reserve the right not to make any such repayment at all.

16.3  Instant savings accounts allow you to obtain interest  
on money held in the account. You may be required to 
place and maintain a minimum deposit in accordance  
with our tariff.

16.4  Details of minimum deposit, charges for early withdrawal 
and other charges for fixed term accounts, notice 
accounts and instant savings accounts are contained 
in our tariff. Changes to these charges can be made in 
accordance with condition 7.

16.5  Details of interest rates can be requested at any time and 
you will be told of the applicable rate before you open 
your account. Changes to interest rates can be made in 
accordance with condition 7.

17.  CREDITS TO AND PAYMENTS OUT OF  
YOUR ACCOUNT

17.1  The time of receipt of a payment instruction will be the 
time at which we receive the payment instruction either 
from you, or indirectly through a payee.

17.2  If we receive instructions and credits for an account 
before the relevant cut-off time on any business day  
(any day other than a weekend or a bank holiday in  
the UK) we will process them on that day or on the  
date specified in your instructions. Instructions and credits 
received after the cut-off time or for a non-business day 
will be processed on the next business day.

17.3  In deciding which account is to be credited with monies 
we receive, we will use and rely only on certain key 
information. For UK payments in sterling this will include 
your sort code and account number, for SEPA payments 
the IBAN and for other international receipts it will 
include the BIC and IBAN. If this key information is wrong, 
we will not be responsible to you or the sender for failure 
to credit the appropriate account or any resulting loss 
of funds. This applies even if the sender supplies other 
information such as your name.

17.4  Credits received to your accounts which have been sent 
to us via the Faster Payments system or a Single Euro 
Payments Area (SEPA) instrument will be processed 
immediately. 

17.5  We may return or not act upon instructions and credits 
for an account if:

 (a)  we believe that by complying with the instruction 
we might break a law, regulation, code or other duty 
which applies to us; or

 (b)  we reasonably believe that complying with the 
instruction or receiving the credit may damage our 
reputation.

17.6  The clearing cycle for automated payments is the time 
taken for payments to or from your account to be added 
or deducted. During this time, we check the instructions 
in order to confirm that we can accept responsibility 
for the payment. The central clearing cycle takes three 
business days. This is the time most financial institutions 
take to clear transactions between accounts held with 
a different financial institution. In addition to the central 
clearing cycle, time must be allowed for physical delivery 
of instruments of transfer. For cheques drawn in sterling, 
we adopt the Cheque & Clearing Company’s 2-4-6 
cheque clearing timescales as standard pursuant to 
which you will earn interest on cheques paid into the 
account on the second working day after the day in which 
the cheque was paid in and funds will be available for 
withdrawal on the fourth working day or on the sixth 
working day in the case of a savings account. Different 
times may apply to payments in different currencies 
or financial institutions located outside the United 
Kingdom. Please note that in the case of foreign cheques, 
we may decline to accept such cheques for clearance; 
additional fees and charges may also be levied by us for 
the collection of foreign cheques or cheques drawn on 
financial institutions outside the UK. Please call us for 
fur ther details.
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17.7  Your statement balance will show credits when we 
receive them even if they include cheques and other 
items which are not ‘cleared’ and we may refuse to allow 
you to draw against these items. However, the bank, upon 
which the relevant cheque is drawn can still return the 
cheque unpaid up to the sixth working day, e.g. for lack 
of funds. If it does so we will debit your account with the 
amount of the cheque.

17.8  If any cheque or uncleared item you have paid in is 
returned to us unpaid or any electronic or other payment 
you have received is recalled, we will debit your account 
with the amount of that payment, whether or not it 
goes overdrawn and even if we allowed you to make 
a payment or to take cash against that item. You will 
incur charges and interest on any overdrawn amount in 
accordance with our tariff.

17.9  Cheques normally become out of date after six months 
and therefore you should pay them in so that they clear 
in time.

17.10  You must notify us as soon as possible after you 
become aware that any payment card or other payment 
instrument has become lost or stolen. We strongly 
recommend that you advise the bank by telephone 
immediately (and in the case of a payment card, on the 
telephone number provided on that card), followed 
by confirmation in writing. You may wish to record the 
telephone number provided on the Card in case it is lost 
or stolen.

17.11  We may in our sole discretion refuse to make any 
payment if you do not have enough money in the account 
before the payment is due to be made. In deciding 
whether you have enough money we take account of 
any authorised card transactions, any overdraft limit, any 
instructions to make payments and regular payments 
which have not yet been paid from your account. We will 
tell you if you can make payments from your account 
against cheques which are not cleared. We are not 
obliged to take into consideration funds held in other 
accounts in your name. We do not have to take account 
of regular credits or any amounts received after we have 
decided not to make the payment.

17.12  If your account becomes overdrawn without our prior 
agreement, we may cancel any of your standing orders, 
direct debits and other direct payments from your 
account. We will give you at least seven days’ notice 
but in exceptional circumstances, where we consider 
this necessary to prevent abuse of your account, we 
may cancel a payment without giving you notice. If your 
account is subsequently in credit, those payments will not 
be reinstated automatically. If you wish to reinstate them, 
you must apply to us in writing.

17.13  If you make a payment from an account without giving 
the notice required for that account, we may make a 
charge or reduce the interest payable on the account.

17.14  Unless we agree otherwise when you give us an 
instruction to make a payment, we will decide how the 
payment will be sent.

17.15  To make an international payment, we may have to send 
payments through another paying bank, and if this is the 
case, we will use a paying bank that is either chosen:

 (a) by us; or

 (b)  by a bank in the country the payment is being sent 
to and/or in the country whose national currency is 
being sent.

17.16  If we have to make an international payment through 
another bank, we will give you an indication of the date 
on which the payment should be received by that bank 
(including the maximum understood execution time), 
details of any commissions or charges and the exchange 
rate applicable. This does not mean that the person the 
payment is being sent to will receive the payment on the 
same day. This will depend on the banking practice of the 
country concerned.

17.17  In making an international payment we are acting for you. 
You will have to comply with any relevant local laws and, 
provided that any relevant obligations or responsibilities 
do not arise as a result of our incompetence, you 
agree to hold us harmless against all obligations and 
responsibilities we incur as a result of acting for you or in 
respect of any failure by another paying bank to act on 
our instructions.

17.18  If you receive a payment in a foreign currency, we will  
tell you the original amount received and any charges.  
We will not charge you if the sender has agreed to pay  
all the charges.

17.19  There may be a delay in us carrying out your instructions 
for a payment to be made from your account while 
monitoring and/or fraud prevention checks take place.

17.20  We may freeze payments out of your account if we 
suspect a fraud is being perpetrated. This could involve 
unauthorised access to the account or a dispute as to 
ownership in relation to a joint account.

17.21  You will be able to set up, amend and cancel direct debits 
and standing orders on your account. You will need to 
notify the recipient of payments under a direct debit 
in order to cancel it. You should notify us at least three 
business days before cancelling a direct debit or standing 
order on your account.

17.22  Transactions on your statement will be clearly marked 
with a value date. This is the date from which you can 
draw against these funds or will be paid interest on the 
funds. Cash paid in will be given value immediately after it 
is received by us, but cheques paid in that are drawn on 
a bank in the UK will be given a value date as specified 
earlier in these Terms and Conditions.

17.23  Cheques drawn on banks outside the UK will be sent on 
collection to such banks and we will add the amount, less 
charges, to your account only when we have received the 
money from the bank on which the cheque is drawn.

17.24  We will not accept to process any cheque or other 
instrument that has been made payable to someone 
else other than the holder of the account on which the 
instrument is being presented.
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18.  OUR LIABILITY WITH RESPECT TO AN 
UNAUTHORISED/INCORRECTLY EXECUTED 
PAYMENT TRANSACTION

18.1  We are liable to you for the correct execution of a 
payment transaction where you are the payer. If you tell 
us that a payment has not been correctly executed and 
we cannot prove that it was in fact correctly executed, 
we will, where applicable, restore the debited payment 
account to the state in which it would have been had the 
defective payment transaction not taken place.

18.2  We are liable to you for the correct transmission of a 
payment which is initiated by you as payee. If you tell 
us that a payment has not been correctly executed and 
we cannot prove that it was in fact correctly executed, 
we will immediately re-transmit the payment order in 
question to the payer’s payment service provider.

18.3  In either case in 18.1 and 18.2 above and upon your 
request, we will make immediate efforts to trace the 
payment transaction and notify you of the outcome.

18.4  Where there has been an unauthorised payment 
transaction you must notify us without delay and in any 
event within 13 months of the debit date. Where it 
has been proven that we have made an unauthorised 
payment transaction, and you have notified us within the 
time scale, we will refund the unauthorised amount and, 
where applicable, restore the account to how it would 
have been had the unauthorised payment transaction not 
taken place.

18.5  We will not be liable to take the action set out in  
18.1 or 18.2 above where the defective execution or 
non-execution of a payment arises from any of the  
factors set out in Condition 5.1.

19.  REFUNDING PRE-AUTHORISED PAYMENTS 
SUCH AS DIRECT DEBITS

19.1  If you authorise a transaction and the following  
conditions apply:

 (a)  the exact amount of the payment is not specified 
when you give your authority, for example with a 
direct debit; and

 (b)  the amount of the payment exceeds the amount you 
could reasonably have expected to pay, taking into 
account your previous spending pattern, these Terms 
and Conditions and all other circumstances (but not 
fluctuations in the exchange rate), then, provided you 
ask for a refund within eight weeks (subject to your 
additional rights under the Direct Debit Guarantee 
Scheme) of the payment being charged to your 
account, we will refund your account with the full 
amount of the payment. No refund will be made if 
you have agreed with us for the particular payment 
to be made and, where appropriate, details of the 
payment are provided or made available to you by 
any means at least four weeks before the payment  
is made from your account.

19.2  You must provide us with any information we request 
which is reasonably required to allow us to verify the 
conditions set out in 19.1.

19.3  We will either make a refund or provide you with our 
reasons for refusing your request within 10 working days 
of either receiving your request for a refund or receiving 
the information stated above in 19.2.

19.4  The Direct Debit Guarantee Scheme applies, in addition 
to 19.1, to direct debit payments.

20. INTEREST RATES, CHARGES AND FEES

20.1  When you become a customer, we will give you 
information on the interest rates, charges and fees which 
apply to your accounts. We will deduct interest or pay it 
to you in accordance with those rates, charges and fees 
which will change from time to time. The rates, charges 
and fees that we deduct from your account are contained 
in our tariff. If you use fur ther products or services in the 
future, we will inform you of the charges that relate to 
them and you can ask for information on other products 
and services at any time.

20.2  Unless we tell you otherwise, we calculate interest on 
a daily basis on the amount of the cleared balance on 
each account at the end of each day. Interest on sterling 
accounts accrue on the basis that there are 365 days  
in a year in the case of all other currencies, interest 
accrues on the basis that there are 360 days in a year 
(see condition 23.5).

20.3  We pay interest or, if applicable, charge interest and fees 
by crediting or debiting your account.

20.4  If your account is overdrawn, or you go over your 
overdraft limit, we may charge you interest and also a fee 
by debiting your account. We will tell you what the rates 
are, how interest will be calculated and about any changes 
in the rates.

  When we change the interest rates on your accounts, we 
will write to you or e-mail you personally within 30 days 
of the change.

20.5  We will tell you our tariffs of charges and fees for all our 
account services and about any changes in the tariff. We 
will also tell you about any charge and/or fee for a service 
related to your account which is not in our tariff and we 
are entitled to charge for additional services provided to 
you, whether these relate directly to the account or not. 
We will do this on request or before or when we provide 
the service to you. If any changes are made to the tariff, 
details of the revised charges will be sent to you at least 
30 days before the implementation date for the changes.

20.6  We reserve the right to levy charges for incoming 
payments before crediting the same to the account in 
which case full details of the charges levied would be set 
out in the payment information provided.

20.7  We may vary the interest rates, charges and fees for our 
services from time to time in accordance with condition 7.

20.8  There may be other taxes or costs that are not paid 
through us or imposed by us that you have to pay in 
connection with your account.
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21. STATEMENTS

21.1  At a frequency agreed by us, but at least monthly, we 
will provide statements showing all amounts added to or 
taken from your account since the previous statement. 
You must check your statement carefully and tell us as 
soon as possible if it includes something which appears to 
you to be wrong or not made in accordance with  
your instructions.

21.2  We will correct any entries we make by mistake to your 
account as soon as possible after you tell us about them 
or we notice them. We will remove any interest charges 
or fees that arise directly or indirectly from the error, 
except to the extent that such interest charges or fees 
would have become due despite the error or where you 
have contributed to the error.

21.3  We may put messages on your statements to tell you 
about changes to these Terms and Conditions.

22. TEMPORARY OVERDRAFTS

22.1  You must always keep your account with us in credit 
unless we have agreed an overdraft with you. The 
provision of overdrafts is entirely within our discretion. 
We will only offer an overdraft facility to customers on a 
case-by-case basis where you have requested the service 
and we consider the overdraft to be short-term and 
temporary and we consider that you are fully capable 
of repaying the overdrawn amount. We may agree the 
interest rate before creating the facility, but in the absence 
of agreement, the rate for temporary overdrafts set 
out in our tariff will apply. We will also apply a charge in 
accordance with our tariff. We may also need security in 
some cases.

22.2  If we agree to provide an overdraft facility to you,  
provide advice or some other kind of assistance, this  
does not mean that we are advising you. The decision 
as to whether you proceed is yours. We recommend 
that you take independent advice from your accountant, 
solicitor, valuer and/or other professional before you 
provide security or before going ahead with any borrower 
or other proposition.

22.3  You are responsible for contacting us in advance to 
arrange an overdraft facility if you believe that your 
account is likely to become overdrawn. Individual terms 
will be agreed between us as to the overdraft limit and 
duration at this time.

22.4  If you do not contact us in advance before becoming 
overdrawn, we have the option of either refusing 
to honour a commitment you have entered into 
or establishing an unarranged temporary overdraft. 
Unarranged temporary overdrafts are subject to our 
overdraft fee and interest as set out in our tariff and do 
not constitute an agreement by us to future borrowing on 
the account. If you do not want to allow your account 
to go overdrawn, you must tell us in writing.

22.5  Individuals are personally responsible for any money 
owed to us.

22.6  Joint account holders are individually and jointly liable 
for money owed to us. We have the right to demand 
repayment from all or any account holders for all or part 
of such money.

22.7  Where you (or any of you, in relation to a joint account) 
have any other account with us or Banque Transatlantique 
Group in your sole name (or in any of your sole names or 
in all of your names in relation to joint account holders) 
and that account has a credit balance, we can set off 
this balance against any money owing to us under the 
overdraft on giving you not less than 14 days notice of 
our intention to do so.

22.8  Any temporary overdraft shall be repayable to us on 
demand together with interest and/or accrued charges 
and fees thereon. We may also reduce any agreed 
overdraft limits on demand. You must not go over any 
overdraft limit that has been arranged with us without 
our prior agreement.

22.9  All overdrafts agreed by us will be reviewed after the 
period originally agreed with you but nevertheless 
remain repayable on demand. If we pay an item from 
your account and the account goes overdrawn or over 
your agreed overdraft limit, this does not mean that we 
have agreed an overdraft or an increased limit. You must 
immediately pay enough money into your account to 
cover the overdrawn amount or the amount that is over 
your agreed limit.

22.10  You should not take out an overdraft before ensuring 
that you will be able to repay it and we shall require 
additional evidence of your ability to repay on demand 
before granting an overdraft where your financial history 
does not provide sufficient evidence. If we are unable to 
provide you with an overdraft, we will not be obliged to 
explain our reasoning for such refusal.

22.11  We shall be entitled to assume that you have cancelled 
your overdraft if you pay sufficient sums into your account 
to cover it, subject to express agreement to the contrary 
between us (including an agreement as to the term of the 
overdraft when it was first taken out). If you subsequently 
become overdrawn after the agreed term of the original 
overdraft, you will incur fur ther charges as if a new 
overdraft were being arranged.

22.12  If you are unable to pay back an overdraft we may sell 
your debt to another organisation or possibly to a debt 
collection agency.
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23. FOREIGN CURRENCY ACCOUNTS

23.1  We offer foreign currency accounts (FCA) denominated 
in both US Dollars and Euros, or such other currencies as 
we may agree from time, to our customers.

23.2 Deposits

  Deposits to your FCA may be made by depositing foreign 
currency by way of foreign cheques, drafts, electronic 
transfers, foreign cash and travellers cheques or in any 
other manner acceptable to us from time to time – 
please ask us for details.

 (a) For deposits made by foreign cheque or draft:

  (i)  All foreign cheques or drafts presented to us by 
you for deposit to your FCA are subject to the 
rules and regulations of the country in which 
they are drawn.

  (ii)  We will not pay interest (where interest applies) 
on any funds deposited to your FCA by way 
of foreign cheque or draft until these funds 
are deemed available for withdrawal by us. The 
period before the funds are deemed available 
will depend on the currency of the funds.

  (iii)  Even where we have deemed that funds 
deposited to your FCA are available, if a foreign 
cheque or draft is dishonoured or lost for any 
reason following deposit to your FCA, we will 
exercise recourse against you and you will 
therefore be liable to repay us for any amount 
not paid by the bank on which the foreign 
cheque or drafts is drawn (the Drawee Bank). 
You acknowledge that dishonour timeframes 
differ and depend on the rules of the country in 
which the foreign cheque or draft is drawn and 
in some cases a Drawee Bank can dishonour 
items many months after the foreign cheque has 
been deposited by you.

  (iv)  We reserve the right but not the obligation to 
re-present on your behalf any foreign cheque 
or draft which is unpaid on presentation to the 
Drawee Bank but such re-presentation does  
not affect our right to exercise recourse at a 
later date.

  (v)  Where we have to exercise recourse, we may 
debit your FCA or any of your accounts held 
with us to recover from you any costs levied by 
the Drawee Bank together with our fees. Where 
we have to exercise recourse in a currency other 
than that of your FCA, the amount claimed may 
differ due to foreign exchange rate fluctuations. 
We may also debit your accounts or recover from 
you any costs levied by the Drawee Bank together 
with our standard service fees and charges.

  (vi)  Where any foreign cheques or drafts are lost, 
you will be responsible for obtaining replacement 
documents if requested by us. However, we 
agree to use its reasonable endeavours to assist 
you in obtaining replacement documents.

  (vii)  Where deemed necessary by us, or upon your 
request, certain foreign cheques or drafts may be 
sent ‘on collection’ to the Drawee Bank. Where 
a foreign cheque or draft is sent ‘on collection’ 
available funds will be credited to your FCA as 
soon as payment is received from the Drawee 
Bank and will not be subject to recourse.

 (b)  Where funds are credited to your FCA other than by 
way of foreign cheque or draft, they will be available 
for withdrawal on the day of receipt if in a form 
deemed suitable by us, or on the value day of any 
authenticated advice from a remitting bank, whichever 
is the later, so long as it is a business day in England, 
and in the country of the relevant currency being 
deposited. SEPA credit transfers and payments in 
Euro will be credited and available immediately.

 (c)  If you deposit funds into your FCA in a different 
currency to that of your FCA or we are required to 
effect any dishonour or return of funds in a currency 
other than that of your FCA, the relevant funds will 
be converted at our prevailing rate of exchange on 
the day of the transaction (or subsequent dishonour 
or return).

23.3 Withdrawals

 (a)  All instructions from you for withdrawals from your 
FCA must be received by us in writing or by post. 
Instructions by telephone or by computer (including 
e-mail) can only be accepted if a prior arrangement is 
in place.

 (b)  All instructions from you for withdrawals for value  
on any day must be received by us prior to our  
cut-off time for the relevant currency as advised from 
time to time. Instructions for withdrawals received 
after our cut-off time will be processed on the next 
business day. A schedule of our cut-off times for each 
currency can be obtained from us upon request.

 (c)  You may not draw against funds that are not available 
save where a temporary overdraft has been arranged 
in accordance with condition 22.
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23.4 Payments

 (a)  You can make SEPA electronic payments out of your 
FCA. If the agreed currency of your account is Euro 
then, when you instruct us to make a payment in 
Euro to a recipient within the United Kingdom or 
within the European Economic Area, and provided 
we receive such instructions before 3 pm on a 
business day, the maximum time it will take to reach 
the recipient’s bank will be the next business day 
following the day the instruction was received.  
If the agreed currency of your account is Euro  
then currency conversion may apply and the time 
taken to execute the transaction may be one  
business day longer.

 (b)  For any payments to a country which is not in the 
European Economic Area, the payment may take up 
to 4 business days following receipt of instructions.

 (c)  If you request a payment to be made at a future  
date (for example by standing order) the date you 
request that the payment be made will be treated as 
the date on which you give us instructions to make 
the payment.

23.5 Fees and Charges

 (a)  In addition to any interest and charges which are 
specifically referred to in these Terms and Conditions, 
other fees and charges applicable to FCAs may  
be payable.

 (b)  Our standard service fees and charges for depositing 
or withdrawing foreign currency from your FCA 
(International Transactions) will also apply. Other 
banks’ involved in International Transactions may also 
require you to pay fees and charges. You will need to 
check with the relevant bank as to what these are.

 (c)  Any fees or charges quoted to you in a different 
currency than that of your FCA, will be charged to 
your relevant FCA (or, in the case of standard service 
fees and charges, such account as you nominate) 
at our prevailing exchange rate on the day of the 
International Transaction.

  A copy of the fees and charges relating to FCAs and 
standard service fees and charges that we will charge you 
for International Transactions will be made available to at 
the time the relevant account is opened.

23.6 Interest

  Where payable, interest is calculated daily on the available 
balance of the FCA at the applicable interest rate for the 
currency in which your FCA is held and is paid quarterly. 
Interest may not be payable on some FCA’s. Details of 
the interest rates paid by us on FCAs can be obtained 
from us upon request. Any interest which accrues on 
FCAs shall accrue on the basis that there are 360 days  
in a year.

23.7 Foreign Currency Transactions

  If you decide to buy or sell foreign currency we accept 
no responsibility whatsoever for your decision, and you 
hereby acknowledge that you will not hold us responsible 
in any way whatsoever for such a decision. Foreign 
exchange transactions can be complicated and expose 
you to risk. The risk of a particular foreign exchange 
transaction will depend on the nature of the transaction 
your enter into. You should note the following general risks:

 (a)  Foreign exchange can be volatile and the prices of 
the underlying rates, currencies or commodities may 
fluctuate rapidly over wide ranges, and may reflect 
unforeseen events or changes in conditions.

 (b)  You may suffer substantial losses as a result of those 
fluctuations. We will not be liable for these losses in 
any circumstances.

  It is your responsibility to understand the nature of the 
transactions you enter into, the risks associated with 
those transactions, and to monitor the transactions.  
You should not enter into transactions if the transactions 
or the risks are not understood.

24. CLOSING YOUR ACCOUNT

24.1  You can close your account at any time by telling us.  
We may ask you to confirm this in writing or in person. 
If you do tell us you must refrain from using our banking 
services or facilities without our consent. In the case of 
joint accounts, all account holders will be required to 
notify us to close the account.

24.2  If one account holder on a joint account dies the 
survivor(s) may withdraw any account balance.

24.3  If we close a joint account, we will seek the instructions  
of all account holders before paying out the proceeds. 
The account will remain frozen until we are able to pay 
out the proceeds.

24.4  We will, subject to fulfilling any anti-money laundering 
duties we have as a bank, pay the proceeds of an account 
in accordance with your instructions.

24.5  We can end our banking relationship with you by telling 
you in writing. We will give you at least 2 months notice. 
We can also give you a new account number (and sort 
code if relevant) together with a new IBAN, in which case 
we will give you at least 12 weeks’ notice. Any benefit or 
services we provide in relation to particular accounts will 
end as soon as your account is closed.

24.6  If you do not accept a change of which notice has been 
given to you under the provisions set out in clause 7.1 of 
these General Banking Terms and Conditions you should 
tell us before it comes into effect. Telling us that you do 
not accept the change will be deemed to be your request 
to close your account immediately and without any 
additional charge for closing your account.
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24.7  We may take action to close your account immediately 
in exceptional circumstances such as if we reasonably 
believe that:

 (a) you are not eligible for an account;

 (b) you have given us any false information at any time;

 (c)  you, or someone else, are using the account illegally 
or for criminal activity;

 (d)  it is inappropriate for a person authorised to give 
instructions on your account to operate it;

 (e)  your behaviour means that it is inappropriate for us 
to maintain your account;

 (f)  by maintaining your account we might break a law, 
regulation, code or other duty which applies to us;

 (g)  by maintaining your account we may damage our 
reputation; 

 (h)  you have been in serious or persistent breach 
of these Terms and Conditions or any additional 
conditions which apply to an account; or

 (i) If your account is unused for more than 3 years.

24.8  We may choose not to close your account until you have 
returned any payment cards we have given you and any 
computer banking software we have provided. You must 
repay any money you owe us, including the amount of any 
card transactions or other payment instructions you have 
made, which have not been taken out of your account. 
These conditions will continue to apply until the account 
is closed.

24.9  There is no minimum duration of the life of an account.

  Our policy is to make an account Dormant if it is unused 
for more than 2 years.

24.10  If you have money in a dormant account, it will always 
be your property or, if you die, it will form part of your 
estate. In order to re-activate an account, you will need 
to prove that you are the owner of the account and 
will have to comply with all other account opening 
procedures; we will tell you what is required in order  
to do this.

25. CHANGING YOUR ACCOUNT

25.1  If you are not happy about your choice of current 
or savings account, other than an account where we 
guarantee a fixed rate of interest, you may cancel it within 
14 days of the later of:

 (a) the day the contract is entered into; or

 (b)  the day on which you receive the contract terms 
and conditions and other information on paper or 
electronically.

25.2  We will help you switch to another of our accounts or we 
will give you all your money back with any interest earned 
on a non-fixed rate savings account. We will ignore any 
notice period and any extra charges, although you will be 
liable to pay any standard interest or fees due to us on an 
overdraft. We will however pay any interest due to you 
for the period funds were held by us.

25.3  These provisions do not relate to deposit accounts that 
attract a fixed rate of interest over a set period of time. 
We will not refund any interest, charges or fees due to  
us under an overdraft or loan if you choose to cancel 
your account.

25.4  We will close or move your current account, without 
charge, when you ask us to do so. This will include 
providing your new bank with details of standing orders 
and direct debits within 5 business days.

26.  SPECIAL CONDITIONS RELATING TO 
FOREIGN CURRENCY ACCOUNTS,  
CHEQUES DRAWN ABROAD,  
FOREIGN CURRENCY CHEQUES AND 
FOREIGN EXCHANGE SERVICES

26.1  All foreign currency credit balances are held for us by a 
correspondent bank we choose in a country that issues 
the currency and are subject to any local practices and 
laws. You should be aware that different countries will 
have different business days. You are responsible for  
any exchange rate risk on your foreign currency  
account holdings.

26.2  Notice periods for withdrawals from foreign currency 
accounts vary according to the currency. Details are 
available on request and the current terms will be notified 
to you before you seek to make a withdrawal.

26.3  You must repay overdrafts in freely convertible and 
transferable funds in the relevant currency, at such banks 
as we may specify.

26.4  When we convert foreign currency we will do so at the 
exchange rate on the first available working day. We do 
not charge a commission for our currency exchange 
service. The timing of debits and credits to your account 
depends on the currencies involved. The exchange rate 
that we apply will be notified to you at the time of the 
transaction or, where this is not possible, we will inform 
you later. Where you are remitting money abroad, the 
recipient may also be subject to foreign exchange and 
processing charges.
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26.5  We may accept foreign cheques and other items on the 
terms set out in our tariff. Cheques payable abroad which 
may be received for payment into your account will be 
negotiated at our discretion or collected at your expense. 
If any cheques are returned unpaid for any reason we will 
debit your account even if the return takes place after we 
have advised you of payment of the cheque. Negotiation 
and collection of cheques shall be subject to the current 
International Chamber of Commerce Uniform Rules for 
Collections. We will tell you the original amount received 
and any charges applied in relation to sums received  
from abroad. If the sender agrees to pay all charges,  
we will not take off charges when we pay the money  
into your account.

26.6  You must endorse any foreign cheques you pay into your 
account. This means that you must sign on the back. Your 
signature should be in the same form as your name on 
the front of the cheque.

26.7  Because of difficulties that occur from time to time with 
foreign cheques drawn on banks abroad, for example 
exchange restrictions, we may not always be able to 
collect foreign cheques for you. Any cheques handled on 
a collection basis will be subject to the latest Uniform 
Rules for Collections, as published by the International 
Chamber of Commerce.

26.8  If you want to transfer money abroad, you can contact 
us to arrange for such payment. We will tell you how 
long it will take to effect the transfer and what exchange 
rate shall apply. We will charge a commission for foreign 
transfers in accordance with our tariff.

27. SET OFF

  If we are holding money in an account for you when 
amounts you owe us (including amounts due under any 
loan or mortgage you have with us) are overdue for 
payment, we may use the money in your account to 
reduce or repay the amount you owe to us. We may 
only do so if we consider it to be reasonable to do so 
taking into account your circumstances and all laws and 
regulations which apply to us. We can do this whether 
the account is in your sole name or in joint names. If we 
exercise this right we will let you know promptly the  
date on which we did so and the amount debited from 
your account.

28.  ADDITIONAL CONDITIONS RELATING TO 
LENDING ARRANGEMENTS

  We may agree to enter into individually negotiated loan 
or financing agreements or letters of credit with business 
account holders. These will be governed by separate 
terms and will constitute additional terms for the 
purposes of condition 1.1.

29. DEFINITIONS

  Cut off time is the last time on a business day when we 
are able to receive instructions to carry out certain types 
of transfers (see condition 30).
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30. PAYMENT PROCESSING INFORMATION

Payment Type Cut-off times Payment order received by 
the Cut-off Times (Value)

Payment order received after 
the Cut-off Times (Value)

Domestic payment (GBP) 2.00pm Same day Day + 1

Internal transfer (same currency) 4.00pm Same day Day + 1

Internal transfer (Cross-currency) Subject to the same cut-off times than international payments

International payment (GBP) 12.00pm Same day Day + 1

International payment (EUR) 12.00pm Same day Day + 1

International payment (CHF) 9.00am Same day Day + 1

International payment (USD) 12.00pm Same day Day + 1

International payment (SGD) 9.00am Day + 1 Day + 3

* All the above times are UK times. For cross-currency transfers and international payments the cut-off time will be determined  
using the earlier cut-off time for the two currencies involved. ‘Same day’ means payments can be completed on the same day as  
the payment order if this day is a working day in the country of the currency. 

Day + 1 means payments can be completed at Day + 1 from the payment order date if this day is a working day in the country of  
the currency.

Day + 2 means payments can be completed at Day + 2 from the payment order date if this day is a working day in the country of  
the currency. 

Day + 3 means payments can be completed at Day + 3 from the payment order date if this day is a working day in the country of  
the currency.
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